Gowt. of the People’s Republic of Bangladesh —
Securities and Exchange Commission _—
: : &
Jiban Bima Tewer (14, 15, 16 & 20% floor)
10 Dilkusha C/A,Dhake-1000, Bangladesh

No. SEC/SRMIC/94-231/ 554 Date: August 16, 2010

Directive

Whereas, the Securities and Exchange Commission is satisfied that in the interest
of Investors and securities market, a directive should be issued to the stock
exchanges for resolving investors complaint against issuers of listed security;

Now, therefore, the Securities and Exchange Commission, in exercise of the power
conferred by section 20A of the Securities and Exchange Ordinance, 1969
(Ordinance No. XVII of 1969), hereby directs the Dhaka Stock Exchange Ltd. and
the Chittagong Stock Exchange Ltd. to:~ (i) open a ‘Complain Cell’ by not later
than September 01, 2010, to resolve complaint of investors against issuers of
listed security; and (ii) submit monthly report to the Commission, within 1ot day
of the following month, on the complaint so received and resolved by the stock
exchanges,

By order of the Securities and Exchange Commission
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Mansur Alam
Chairman (In Charge)

Phore (FADK) © BB 02 9568101-2, 88 02 8561525, Fax : 88 02 9563721, e-mail ;sccbd@bdmail.nel Web www.sechd.org



