SME Help Desk

SL Branch Name of Dedicated Officer Designation Email ID Contact No.
1 Agrabad Mohammad Nazrul Islam First Assistant Vice President ~ mohammad.nazrul@onebank.com.bd 01828458763

2 | Agrabad Islami Banking

3 Amishapara Branch

4 | Anderkilla
5 Anowara
6 |Araihazar
7 Ashkona
8 |Banani

9 Banasree
10 'Bangshal
11 Barishal
12 ' Basabo

13 Bashurhat

14 Bhawal Mirzapur

15 Bibirhat

16 Bijoynagar

17 Boalkhali

18 |Bogura

19 Brahmanbaria

20 BSM Shilpanagar

21 CDA Avenue

22 Chandgaon

23 Chandragonj

24 | Chaprashirhat SME/Agri
25 Chaterpaiya

26 | Chatkhil

27 Chattogram EPZ

28 Chowgacha

29 Chowmuhuni Branch
30 |Colonel Hat

31 Cox's Bazar

32 Cumilla

33 Dagonbhuiyan

Md. Islam Meah
Muhammad Burhan Uddin
Md. Ashikul Islam

Md. Mahi Uddin

Md. Amir Hossain

Md. Mehedi Razzak
Syed Mohiuddin

Anan Hussain

Md. Raihanul Aktar
Md. Jahirul Islam
Sunny Mathew Costa
Abdul Alim

Mehedi AL Mahmud
Shakil Mahmud

Md. Idrish Ali

Raktim Barua

Md. Aminul Islam

Mr. Md. Monir Hossain
Md. Arshadulla Arman
Rafi Ahmed Chowdhury
Suman Barua

M. Mehedi Easir
Mizanur Rahaman
Mohammad Kamal Hossain

Monjurul Hasan

Kazi Muhammad Iftekhar-ul Hoque

Atequr Rahman
Mr.Muhammad Fazlur Rahman
Md. Ashad Uddin

Mohammed Shahidul Haque
Mohammad Abu Noman

Mohammad Minaz Hasan

Senior Principal Officer
Officer

Senior Officer

Senior Officer

Senior Officer

Senior Principal Officer
Senior Principal Officer
Principal Officer
Senior Principal Officer
Senior Principal Officer
Principal Officer
Officer (Grade-3)
Officer(Grade-3)
Officer (G-3)

Assistant Vice President
Officer

Senior Principal Officer
Senior Officer

Junior Officer

Senior Officer

Principal Officer
Principal Officer
Junior Officer

Senior Principal Officer
Senior Officer

Senior Principal Officer
Principal Officer
Senior Officer

Principal Officer
Principal Officer
Officer

Senior Principal Officer

bsm.ib.agrabad@onebank.com.bd

burhan.uddin@onebank.com.bd

ashikul.islam@onebank.com.bd

mabhi.uddin@onebank.com.bd

amir.h@onebank.com.bd

mehedi.razzak@onebank.com.bd

syed.mohiuddin@onebank.com.bd

anan.hussain@onebank.com.bd
raihanul.aktar@onebank.com.bd

jahirul.islam@onebank.com.bd

mathew.costa@onebank.com.bd

a.alim@onebank.com.bd

mehedi.mahmud@onebank.com.bd

shakil.mahmud@onebank.com.bd

idrish.ali@onebank.com.bd

raktim.barua@onebank.com.bd

slam.aminul@onebank.com.bd

monir.h@onebank.com.bhd

arshadulla.arman@onebank.com.bd

rafi.ahmed@onebank.com.bd

suman.barua@onebank.com.bd

mehedi.easir@onebank.com.bd

mizanur.r@onebank.com.bd

kamal.hossain@onebank.com.bd

monjurul.hasan@onebank.com.bd

kazi.iftekhar@onebank.com.bd

atequr.rahman@onebank.com.bd

m.fazlur@onebank.com.bhd

ashad.uddin@onebank.com.bd

m.shahidul@onebank.com.bd

a.noman@onebank.com.bd

minaz.hasan@onebank.com.bd

01676513898

01815451334

01834297104

01911711196

01721358565

01823591527

01681508946

01521204319

01722772791

01712889527

01722521180

01814-724272

01977145045

01811652644

01823236687

01676222156

01770217372

01712-893776

01836653059

01818764757

01911892989

01613774242

1861011668

01777734336

01842662655

01716655699

01612454068

01834912131

01673871708

01816486066

1719412412

01711930139
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34 Dhanmondi Md. Sohel Rana First Assistant Vice President  sohel.rana@onebank.com.bd 01711229429
35 Dovashi Bazar Ishtique Ahmed Principal Officer ahmed.ishtiague@onebank.com.bd 01913292762
36 Ekuria Mithun Roy Junior Officer mithun.roy@onebank.com.bd 01911086989
37 Elephant Road Br. Md. Mahabub Hasan Principal Officer mahabub.h@onebank.com.bd 01753017793
38 |Faridpur Reaz Mahmud Senior Principal Officer reaz.mahmud@onebank.com.bd /01932692626
39 Feni Muhammad Mostofa Principal Officer m.mostofa@onebank.com.bd 01814944440
40 |Ganakbari (EPZ) Muhammad Mamunur Rashid Senior Officer mmamunur.rashid@onebank.com.bd 01610899726
41 Gulshan Islami Banking Br Md. Muzammal Haque Senior Officer muzammal.hague@onebank.com.bd 01711457944
42 Gulshan North Mohammad Mahabubur Rahman | Senior Principal Officer mahabubur.rahman@onebank.com. 01716335740
43 Gulshan-1 Md. Ashikur Rahman Senior Principal Officer md.ashikur@onebank.com.bd 01730710383
44 Halishahar Mohammad Khijir Alam Senior Principal Officer khijir.alam@onebank.com.bd 01816 249543
45 Hathazari Hasnan Imtiaj Officer hasnan.imtiaj@onebank.com.bd 01674418504
46 |Hemayetpur Rafia Tasnim Officer (Grade-2) rafia.tasnim@onebank.com.bd 01685208601
47 Imamgonj AMM Julfikar Ali Khan Senior Principal Officer julfikar.ali@onebank.com.bd 01714465610
48  Islampur Md Abdul Aziz Senior Principal Officer a.aziz@onebank.com.bd 01718052010
49 Jagannathpur Shafique Hasan Officer (Grade-1) shafique.hasan@onebank.com.bd 01689681371
50 Jashore Shefi E Kamal Senior Principal Officer e.kamal@onebank.com.bd 01721631361
51 Jatrabari Quazi Arham Uddin Senior Principal Officer Quazi.arham@onebank.com.bd 01924573291
52 Joypara Ratan Kumer Das Senior Principal Officer das.ratan@onebank.com.bd 01917341400
53 Jubilee Road Iftekhar Uddin Ahmed Senior Principal Officer iftekhar.uddin@onebank.com.bd 01836925588
54 Kathgora MD. Mokter Hossain Officer (G-2) mokter.hossain@onebank.com.bd /01716377248
55 Kawran Bazar Kamal Karmakar Senior Officer kamal.karmakar@onebank.com.bd 01715213565
56 | Khatungonj Mohammad Omor Sharif Assistant Vice President omor.sharif@onebank.com.bd 01913118344
57 Khulna Md. Jakaria Sarder Senior Principal Officer jakaria.sarder@onebank.com.bd 01745397955
58 | Kushtia Munshi Alamgir Kabir Principal Officer munshi.alamgir@onebank.com.bd 01712312403
59 Laksham Md Tahid Ahmed Officer tahid.ahmed@onebank.com.bd 01818524882
60 Lakshmipur SME/AGRI |Muhammad Rahamat Ullah Senior Officer rahamat.ullah@onebank.com.bd 01718500819
61 Lalbagh Mohammad Sharif Ahmed Senior Principal Officer sharif.ahmed@onebank.com.bd 01712772396
62 | Laldighirpar Tanvir Ahmed Zakaria Senior Principal Officer zakaria.tanvir@onebank.com.bd 01731577376
63 Madhabdi Md. Zilkad Hossain Assistant Officer zilkad.hossain@onebank.com.bd 01732291668
64 Maijdee Court Rakib Ahmed Principal Officer rakib.ahmed@onebank.com.bd 01617855039
65 Malibagh Muzammel Haque Khan Senior Principal Officer muzammel.hague@onebank.com.b¢ 01776-204611
66 Mandari Bazar Branch Md.Anowar Hossain Principal Officer anowar.hossain@onebank.com.bd 01719748506
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67 Mawna Md. Ashraful Islam Officer (Grade-2) ashraful.islam@onebank.com.bd 01937909920
68 Mirpur Moynul Islam Senior Principal Officer moynul.islam@onebank.com.bd 01706050538
69 Mithachara Mohammad Arafat Bin Yousuf Senior Officer arafat.bin@onebank.com.bd 01853833397
70 'Moghbazar Mohammad Anisuzzaman Senior Principal Officer m.anisuzzaman@onebank.com.bd | 01743352967
71 Mongla Port Md Abdul Whab Principal Officer abdul.whab@onebank.com.bd 01716569294
72 Motijheel Md. Parveez Reza Officer (Grade-3) parveez.reza@onebank.com.bd 01913986458
73 Muradpur Amit Sarkar Senior Officer amit.sarkar@onebank.com.bd 01672414972
74 Nandipara Shaikh Hassan Atik Principal Officer shaikh.hassan@onebank.com.bd 01911133390
75 Nanupur Bazar Ahamadul Alam Senior Officer ahamadul.alam@onebank.com.bd 01819626272
76 |Narayangonj Md Syful Islam First Assistant Vice President | syfulislam@onebank.com.bd 01712102856
77 Nawabgonj Md. Alem Khan Senior Officer alem.khan@onebank.com.bd ,01716606816
78 Oxygen Moor Rimi Chakma Principal Officer rimi.chakma@onebank.com.bd 01887018976
79 Padua Delip Das Senior Principal Officer delip.das@onebank.com.bd 01680431320
80 Pahartali Md. Sajjad Hossain Officer (Grade-2) sajjad.hossain@onebank.com.bd 01821635450
81 Poradaha Munshi Alamgir Kabir Principal Officer munshi.alamgir@onebank.com.bd 01712312403
82 Principal Ms. Sunanda Sarker Senior Principal Officer sunanda.sarker@onebank.com.bd 01730581449
83 Progoti Sharani Mehedee Hasan Senior Principal Officer mehedee.hasan@onebank.com.bd 01916828518
84 | Raipur Reazul Islam Senior Officer reazul.islam@onebank.com.bd 01737765522
85 Rajshahi Branch Md. Atiqul Islam Assistant Vice President atiqul.islam@onebank.com.bd 01913051260
86 'Ramgonj Md. Abdullah Al Helal Senior Officer al.helal@onebank.com.bd 01721950340
87 Rangamati Abu Hasan Rahmot Ullah Principal Officer abu.hasan@onebank.com.bd 01816535872
88 'Rangpur Buddhadeb Chandra Senior Officer buddhadeb.chandra@onebank.com.bi 01715045051
89 Ranirhat Soumya Chakma Principal Officer soumya.chakma@onebank.com.bd 01517999589
90 Raozan Rajat Kanti Deb Barman Senior Officer rajat.barman@onebank.com.bd 01717264032
91 Ring Road Syed Mustafa Muynuddin Senior Officer syed.mustafa@onebank.com.bd 01715-023339
92 | Satkhira Bappy Sadhu Senior Officer bappy.sadhu@onebank.com.bd 01734194962
93 Shahjadpur SME/Agri. Md. Rasheduzzaman Principal Officer r.zaman@onebank.com.bd 01712772256
94 Shantinagar Mohammad Sumon Officer Grade-01 sumon@onebank.com.bd 01521433926
95 Sherpur Badal Mohon Baidya Principal Officer badal.mohon@onebank.com.bd 01712848891
96 Sirajgonj Md. Rashedul Kabir Senior Officer rashedul.kabir@onebank.com.bd 1780113611
97 Sitakunda Md. Nazrul Islam Senior Officer na.islam@onebank.com.bd 01615027919
98 Sonargaon Branch Tanzina Afrin Bristy Officer tanzina.afrin@onebank.com.bd 01751624273
99 Sonargaon Janapath Md. Rakibul Hasan Principal Officer rakib.hasan@onebank.com.bd 01916-395795
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100 Station Road Mohammad Adnan Senior Principal Officer m.adnan@onebank.com.bd 01818700255
101 Subarnachar Abdulla Al Mamun Senior Principal Officer abdulla.mamun@onebank.com.bd = 01758117747
102 |Sylhet Mamnun Mannan Senior Principal Officer mamnun.mannan@onebank.com.bd | 01711048593
103 Tanbazar Farid Mia Senior Officer farid.mia@onebank.com.bd 01748605601
104 Tipu Sultan Road Md. Rizwanur Rahman Senior Principal Officer rizwanur.rahman@onebank.com.bd 01914585755
105 Tongi SME H.M. Asif Newaze Senior Officer hm.asif@onebank.com.bd 01955684895
106 |Uttara Kazi Sarmin Afroja Senior Principal Officer sharmin.afroza@onebank.com.bd ' 01714509481
107 Zinzira Ashish Kumar Shaha Officer Grade-3 ashish.kumar@onebank.com.bd 01742251522
108 Tekerhat Pronab Kumar Mondal Officer (G-3) pronab.kumar@onebank.com.bd 01712926780
109 Chawkbazar Kazi Muhammad Iftekhar-ul- Hoque Senior Principal Officer kazi.iftekhar@onebank.com.bd 01716655699
110 Eidgaon Md Jamal Hossain Senior Officer jamal.hossain@onebank.com.bd 01815941383
111 Mohakhali Md. Riashat Azim Senior Officer riashat.azim@onebank.com.bd 01521257576
112 | Chandpur Mohammad Obaed Ullah Officer (Grade-3) obaed.ullah@onebank.com.bd 01725267207
113 Solimgonj Ahmmad Ullah Senior Officer bsm.solimgonj@onebank.com.bd 01332547734
114 | Chinishpur Md. Mazbaul Islam Officer (Grade-2) mazbaul.islam@onebank.com.bd 01682800737
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